
Coronavirus Pandemic Information & Resources

INDIVIDUALS

WASHINGTON, DC OFFICE

1107 Longworth HOB

Washington, DC 20515

(202) 225-6205

TROY DISTRICT OFFICE

20 Dotcom Drive

Troy, OH 45373

(937) 339-1524

WEST CHESTER DISTRICT OFFICE
8857 Cincinnati-Dayton Rd.

Suite #102
West Chester, OH 45069

(513) 779-5400

SPRINGFIELD DISTRICT OFFICE
(Part-Time, Please Call Ahead)

76 E. High Street; 3rd Floor
Springfield, OH 45502

(937) 322-1120

To help individuals during this 
time of uncertainty, when govern-
ments have directed the closure of 
most activities and issued stay-
at-home orders, on March 27 the 
Congress passed the CARES Act, 
which provides an advance tax 
credit on 2020 federal taxes that 
will go to most Americans. Fol-
lowing are some frequently asked 
questions:
• What do I do to get the rebate?

Nothing. The IRS will calculate 
your rebate based upon your 
2019 (or 2018) tax return.

• What if I do not file taxes?
If, for instance, you are on Social 
Security or on disability and are 
not required to file, you are still 
eligible for a rebate.

• Will I receive a check if I am ...
• on Social Security? Yes
• on disability? Yes
• receiving welfare benefits? Yes

• receiving unemployment bene-
fits? Yes

• a non-resident alien? No
• a dependent on my parents’ or 

someone else’s tax return? No
• Will the rebate affect my eligibili-

ty for these or other benefits?  No
• Will owing back taxes affect my 

rebate?
No, unless you have past child 
support payments due and they 
have been reported to the IRS.

• How will I receive the check?
• By direct deposit if bank account 

information is provided on your 
tax return; or

• Otherwise by mail if not.
• When will the check arrive?

As early as the week of April 6 (But 
in 2008 it took 8 weeks).

• How many checks will there be?
One check under the CARES Act.

• How much will the check be?
The amount is based on tax fil-
ing status; number of children for 
which you receive the child tax 
credit; and downward adjust-

ments (phase-out) if you have 
higher income:
Single filer: $1,200 (phaseout 
begins above $75,000 adjusted 
gross income)
Married filer: $2,400 (phase-
out begins above $150,000 AGI)
Children: $500 per child (for 
each child claimed who has not 
reached their 17th year--same 
rule as for child tax credit)

• What if my 2020 income is low-
er, and I don’t get a full rebate 
because 2019 income was high-
er?
The rebate is based on 2020 
(current year) income, which 
is not known, so IRS projects 
based off prior tax returns. If 
the rebate should have been 
more (based on 2020 income) 
it will be credited to you when 
filing your 2020 taxes next year.

• What if my 2020 income is 
higher, and my rebate is more 
than it should be? Do I have to 
pay it back?  No

For more information, visit: www.irs.gov/coronavirus

The CARES Act also addresses 
the uncertainty of job loss or fur-
lough caused by loss of business 
revenue. Specifically, it provides 
$250 billion to expand unem-
ployment benefits, and ensure 
that self-employed and indepen-
dent contractors (like Uber driv-

ers and gig workers) are included. 
The bill adds up to $600 more per 
week on top of normal benefits, and 
extends benefits for an additional 
13 weeks. 
Ohio has two ways to apply -
• Online: www.unemployment.

ohio.gov File 24 hours/day, 7 
days/week (Note: processing times 
are slow due to heavy volume; do 
not hit refresh after submitting.)

• Telephone: Toll-free 
1-877-644-6562 or TTY 
1-614-387-8408  Call center 
hours are Mon. - Fri. 7am - 
7pm, and Sat. 9am - 1pm.

It is not possible to apply in person.
If filing online and you need your 
Personal Identification Number 
(PIN) reset, please call toll-free 
1-866-962-4064.
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